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Section 1: Definition of the Problem/Issue
Introduction
Statement of Problem
One of the key responsibilities of the government is to ensure that the public or its citizens are safe and secure from any form of disaster, whether natural or manmade. This is more important to the people of a country where the environment is fraught with various complex hazards. In the past recent decades, natural disasters have hit different parts of the United States, and the disaster management response agencies have been blamed for their laxity and inability to respond effectively. The growing literature on the government’s preparedness to disasters shows that people rely mostly on the Federal government whenever they are hit by a disaster like a hurricane or a flood. The disaster management response agencies have been created in the United States, through the Federal government, to enhance the readiness of the government to deal with the disasters as well as reduce the threat or harms that may befall the American people. 
In many occasions, the government tries to respond to emergency situations through relevant federal agencies that are tasked with the responsibility to manage disasters and emergency situation. One such agency is the Federal Emergency Management Agency. The big question is however whether citizens believe and have confidence that FEMA can actually respond to hurricane emergencies and perform relief management in case of a hurricane in the United States of America. In many cases, the percentage of citizens who don’t that that FEMA actually has the capacity to respond to hurricanes outnumbers those who believe otherwise. It is crucial to know how the citizens feel about the preparedness of FEMA regarding responding to hurricanes and performing relief management in case of a hurricane disaster because it goes a long way in helping the government to plan for the enhancement of the disaster response and management program.

Purpose and Objectives of the Study 
This paper evaluates whether the Federal Emergency Management Agency (FEMA) is ready to respond to disasters such as a hurricane in the United States as it is mandated to. This paper addresses the following objectives: to determine whether or not the citizens of the United States have confidence in the ability of FEMA to perform effective hurricane response and relief management. 
The term “preparedness” can be understood as the state of the government’s readiness to respond to some events or circumstances that also involves possessing the necessary resources as well as proper organization to use the resources. According to Donahue et al. (2014), preparedness in the context of the discipline of emergency management can be understood as the set of various activities that an agency or the government undertakes before the actual disaster incidence to facilitate an effective response to the problem. 
Research Questions 
1. What are the interventions that FEMA has undertaken to improve its performance?
2. What are the impacts of hurricane disaster on the American citizens?
3. Has FEMA responded to hurricane disasters effectively?
4. Do US citizens have confidence in the ability of FEMA to perform effective hurricane response and relief management?
Scope/Limitations/Delimitations 
This research paper will confine itself to the exploration of the Federal Emergency Management Agency organization and preparedness to deal with hurricanes in the USA with an aim of determining whether or not citizens have confidence in the ability of FEMA to perform effective hurricane response and relief management. The Federal Emergency Management Agency defines the term “preparedness” as the state of creating authorities and responsibilities for emergency actions and collecting the necessary resources to support in the response process (Donahue et al., 2014). As a society, United States, through the Federal government, has embraced the significance and value of having an emergency preparedness agency equipped with the necessary resources to respond to any disaster whenever it occurs across the country (Senate, 2006).  Hurricane events and other disasters in the past decades have created many lessons that both the Federal and the State governments have learned from. For example, as Donahue et al. (2014) explain the 9/11 attack, Hurricane Katrina, Tsunami, Nuclear disasters in Japan is a few disasters that have led to the improvement of the national emergency response agencies.  According to the National Research Council (2006), emergency response involves different measures that are all aimed at protecting the lives of the citizens and their properties as well as help them cope with the social disruptions that are associated with the disasters. 
In the past recent years, various disasters involving hurricane has hit different parts of the United States and the emergency agency responsible, FEMA has been blamed for its inability to function effectively (Mener, 2007). Some of the serious hurricane cases where the agency has been blamed for lacking effective response approach and strategies include the Hawaii hurricane in 2015 and the most recent San Isidro hurricane in Puerto Rico in October 2017 (FEMA, 2015; FEMA, 2018). In all these cases, people have suffered and one cannot stop to wonder who is to blame in the process of such incidence. 
The report on the FEMA’s response I the Puerto Rico’s case found that the agency failed to properly and effectively prepare for the hurricane season. As a result, it was unable to provide sufficient support to the hurricane victims in the area as well as other areas that were affected around Puerto Rico. Despite such accusations, the management of the FEMA has always come out to explain why they have not been able to respond to the disasters effectively and the measures that they have undertaken to resolve the situation. However, even after all these incidences, one cannot shy away from the fact that hurricane season always happens annually in certain areas that are prone to this kind of disasters. 
If that is the case, then why is it that the agency mandated to respond to such cases is unable to perform its functions effectively? This report seeks to answer this question by examining the level of preparedness of FEMA and how the public perceives its ability to respond to the hurricane disasters effectively. The 2017 hurricane seasons were more devastating to the country as millions of Americans were left homeless with their properties destroyed.  According to FEMA (2018), the 2017 hurricane season was one of the most devastating events of disasters that the country has ever experienced in the past decade. The agency’s response was slow, but as the administrator to the agency report, the year was coupled with different other disasters such as the Harvey, Irma, and Maria-California wildfires (FEMA, 2018). 
However, since the agency is equipped with the necessary resources no one expects to get an excuse from the agency when they have failed to implement their obligations as mandated by the law. Sometimes, this may not be an excuse, but when it happens as frequently as every year, all the reasons that may be compelling to the public may not be accepted because everyone expects that the agency learns from its mistake in one event. For example, in the case of Hawaii hurricane that happened in 2015, it was not the first disaster like that to happen. There was a hurricane in Hawaii in 2009 and the catastrophic disaster of that kind happened in 2015 and still the agency responsible was unable to respond effectively (FEMA, 2015). In Puerto Rico, the hurricane storm left a trail of disaster behind, which showed the level of unprepared of the agency responsible. 
As disasters like hurricane happen, the public tends to be devastated and the only body that they can rely on for help is their government, which they pay taxes to run and give them services. However, when the same government is unable to work and operate its agencies properly to serve the public, one may wonder who exactly then should they turn to whenever they are in trouble. Schneider (2008) explains that the government of the United States is perceived as the only organization or institution that has all the resources, authority and capabilities to assist citizens whenever they are in trouble, both with the small-scale or large-scale catastrophes. 
In 2005, the government failed to respond to the hurricane Katrina along the Gulf Coast region. The hurricane was one of the most catastrophic disasters that the country had ever experienced by then. Schneider (2008) explains that the storm affected more than 90,000 square miles across 138 counties in four states. About 1,800 deaths were reported by the end of the storm with properties worth more than $100 billion reported to have been damaged in the process (Schneider, 2008). In the 2017 hurricane disaster, the damage was more than three times the event in 2005. As Harris et al. (2018, p. 534) explain the 2017 hurricane left behind a trail of more than $306 billion worth of damages, which has been described as “a billion-dollar disaster.” 
Even though FEMA has been entirely blamed on the inability to respond effectively, but the agency should not take all the blame because responding to disasters can be complicated due to the dynamics in the way they manifest. Harris et al. (2018) argue that whenever disasters occur, the public perceives the problem as the responsibility of the government, either the State or the Federal government. Irrespective of the type of the disaster that has happened, previous research shows that it is the local populations that are best suited to begin the process of responding to the disasters (Harris et al., 2018). It is important to consider all the aspects and processes involved in undertaking a response activity to a disaster like a hurricane before people can start shifting the blames from one end to another. The public cannot be blamed because in most cases, no individual is prepared for what will happen the next day. Emergency response requires planning and collection of resources. 
The public pays the taxes to the government to do all that it can and must to protect them and their properties. It is only the government, especially the Federal government that has all the resources and capabilities to respond to the incidences like a hurricane (Davis et al., 2007). Therefore, before even looking at what is the process involved in the disaster emergency response management, it is the institution that has all the capabilities that will be blamed for not able to handle the situations whenever they occur. On the other side, FEMA is just but one body or agency that is responsible for the response in the case of emergency or disaster outbreak; therefore, it would not be reasonable to entirely put the whole blame on them. However, there is some portion of the blame that they must take as an agency mandated with the responsibility to respond to disasters and as a branch in the Federal government that has all the resources at its disposal to respond to disasters whenever they occur. 
There is a broad gap that exists in how, why and when people react to disasters as well as how effective the government agencies like FEMA are able to respond to the risks. This paper seeks to determine the citizens’ perceptions and preferences with respect to the level of preparedness by FEMA. This paper relies on the reports from the federally funded studies, peer-reviewed article journals, and books to examine the disconnect that exists in the public’s perception in the level of FEMA’s preparedness to the hurricane disaster.
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